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1. Introduction

The Alarm System
The 9651 alarm system comprises a control unit, one or more keypads, and
various detectors.

The control unit is a box that houses the main controller, power supply,
stand-by battery, and any remote communicator. The control unit is normally
fitted out of sight in a safe place (for example under the stairs).

The detectors are installed at various places, or zones, around the
premises. If something triggers a detector then the detector signals back to
the control unit. How the control unit reacts depends on whether the system
is set or unset.

When set the control unit raises an alarm whenever a detector is triggered.
The alarm might be a bell or strobe on the outside of your premises, or it
might be a silent signal from the communicator over the telephone line to a
recipient. When unset the system does not raise an alarm if a detector is
triggered.

The system provides different setting Levels, labeled A, B, C and D. Level A
sets the whole system, protecting all of the premises covered by the alarm
system. Levels B, C and D set part of the system, protecting part of the
premises while the rest is in use. The system raises an alarm when a
detector belonging to a set Level is triggered. The Installer allocates zones to
Levels B, C and D during installation. Ask your Installer to tell you which
zones are allocated to each Level.

Your premises may be fitted with 24 hour zones and panic alarm zones. If
these zones are triggered the system will raise an alarm whether or not any
Level is set.

The Keypad
Your alarm system is fitted with a 9930 liquid crystal display (LCD) keypad.

From the keypad you can set and unset the system, read the event log and
make minor changes to the way the system operates.

You must enter an access code or present a “proximity tag" (simply called a
"tag” in the rest of this book) at the keypad before the system will accept
commands from the keypad. If you make a mistake with your access code
press X to clear the display and start again. The system can store up to 16
different access codes and/or tags, providing secure access for 16 users.

Figure 1 on the next page shows the keypad in detail.

496930 Page 3













































3. After an Alarm

. If the &£ lamp glows after an alarm and your system is connected to an
communication device then your system may use Remote Reset. Your
alarm company will give you instructions over the phone and a special
code so that you can reset the system from the keypad.

Customer Reset
1. Key in your access code or present a tag and press v

The display clears.
2. You can now use your system as normal.

Remote Reset

Before starting this process, make sure you have a pen and paper to hand.
You will need to write down some information shown on the keypad. If you
have not carried out a remote reset before, read the instructions through
before starting.

1. Key in your access code or present a tag

The display shows:
2. Pressv.

The display shows a four N y SRR
digit Reset Code. :
3.  Write down the four digit Reset Code.
Note: that the system will display the Reset Code for 30 seconds and

then return to showing the first detector to alarm. If you miss the
Reset Code repeat steps 1 to 3.

4. Contact your alarm company.

The company will ask a few questions to make sure you are who

you say you are. They will then ask for the circumstances of the

alarm, and for the Reset Code. If they do not need to send an

Engineer to check the system they will give you an "Anti Code".
5. Key in the Anti Code on the keypad.

The display clears and the

Service lamp goes out.
6. You can now use your system as normal.
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4. Special Functions

Introduction
From the keypad you can perform a number of other functions, apart from
setting and unsetting the system. These functions are:

[Access code] + X Omitting zones.

[User 01 Access code] + 4 Changing access codes and user names.
[Access code] + 5 Reading the system log.

[User 01 Access code] + 6 Setting the time and date.

[Access code] + 7 Turning the chime on or off.

[Access code] + 8 Testing the sounders.

[Access code] + 9 Testing the zones.

To use these functions you must key in your access code or present a tag
and then press a number key. The rest of this section describes each
function in turn.

Omitting Zones

Your system may be programmed so that you can omit individual detectors.
Ask your Installer which zones can be omitted.

To omit a zone:

1.

4.

Key in your access code or present a tag and press X.

The display shows:

Press the number of the zone you want to omit
(for example, key in 07 to omit zone 7).

Press v.

The sounder gives a double beep and the e oo
display shows the zone number followed by an ~ —~" """ "'~

"o™

Note:

If the display shows a “Xx” after the zone number then you cannot omit
that zone.

To omit further zones repeat steps 2 and 3.

Press X to finish.

To set the system with an omitted zone:
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3. After an Alarm

5. Key in your access code (or present a tag) and press a Level key..

6. The control unit gives an error tone and the
display shows (for example):

7. Pressv.
If necessary, press ¢ again for each omitted zone shown on the
display.
(If you wish to escape press X.)
After you press v for the final omitted zone the control unit starts to
set.

To reinstate a zone repeat steps 1 to 4. At step 3 press ¢ and “o0” will
disappear. Press X to exit.

Omissions are not permanent. When you unset the system the control unit
reinstates all omitted zones for the level you have unset.

Access Codes

The system can store up to 16 different user access codes. For security you
should give one code to each person who has responsibility for setting and
unsetting the system. Do not allow users to share codes.

Every time someone enters an access code on the keypad the system
records the event in its log. To distinguish all the users and keep their
access codes hidden, the log shows each user as a number, for example
"User 02", "User 03" and so on.

When delivered from the factory all access codes are set to default numbers.
User 01 default access code is "1234". You should change this immediately
to a code that only you know. User 01 is the only access code that can
change other access codes.

User 02 default access code is "X 002", User 03 is "X 003" and so on up to
User 16 (X 016). However, the default access codes for these users cannot
set or unset the system, or use any of its special functions.

Duress Code

If your system is connected to a communication device, you may want to
give some of the users a Duress Code as well as their normal access code.
If a user enters the Duress Code to unset the system, then the control unit
sends a silent Panic alarm call to the communication device. The Duress
Code is designed for times when a user is being forced to unset the alarm
system by an intruder.

The default Duress Code is "X017". This code is inactive until you change it.
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3. After an Alarm

Changing Access Codes
1. Enter User 01 access code.
The display shows:

2. Press 4.
The display shows: 0lel

Note: If the system does not already have a code then it uses #4002 for user 02,
X003 for user 03 and so on.

3. Key in the access code you wish to change and
press v'.
The display shows (for example):
At this point you can change the text that the
system displays on the keypad for each user
code. See "Changing User Names" below. If you
do not wish to change the text then press ¢ again.
4. Key in the new access code that you wish to use.
Note: Do not use 0 (zero) as the first digit of the code.

If you wish to delete a code, key in "0000". emr =
5. Press v to store the new code.

]
i

#
5
¥
B

Changing User Names

When you key in the access code and press ¢ in step 3 above, the display
shows the current user name with a flashing cursor under the first letter.
Enter letters from the keypad one at a time by pressing a number key
repeatedly until the display shows the letter you want. You may already be
familiar with typing out short messages on a mobile phone using the same
sort of system. Figure 3 on the next page shows which letters are assigned
to each key. Press C to move the cursor to the next space for a new letter.

If you make a mistake press C or D to move the cursor over the letter you
want to change, and key in the new letter. If you want to delete a name
completely press D to move the cursor under the extreme left hand character
of the name. Press D again. The display clears the old name.

The system can store a maximum of 12 characters per name, including
spaces and punctuation marks.

When you have finished entering the user name press .

496930 Page 21



3. After an Alarm

A 1 2 3
ABCAEAA DEF
B 4 ) 6
GHI JKL MNOQ@O
C 7 8 9
—> PQRS TUV WXYZ
D X 0 v
-4 Space'():.-1&

Figure 3. Letters Generated by Each Number Key

Proximity Tags

If the installer has fitted your keypad with a 934 SCANPROX module you
can program the system to recognise individual proximity tags. Users can
then employ these tags in place of access codes.

A tag acts as an alternative to a user access code. You can assign a user a
tag, an access code, or both. You cannot assign a tag to the Master User
(user 01) or the Engineer (user 00). This means that you can assign up to 15
tags per system, one for each of users 02 to 16.

When presenting a tag to the keypad for programming or for normal use,
make sure that the tag is touching the front of the keypad to the left of the
display.

To Add a Tag

1. Keyin User 01 access code while the
system is unset.

The display shows: }
Select
2. Press 4 to select the change codes option.
The display shows: —
Ol Cocdes -

3. Enter the access code of the user that you
want to program a tag for and press v.
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3. After an Alarm

The display shows the user number and
any text description you have programmed
for that user.

4. Pressv.
The display shows the user number and an
underscore, for example:

5. Present the proximity tag to the front of the
keypad (see page 4).
The system learns the identity of the tag

and links it to that user number. The keypad

gives a double beep to show that the
system has learned the tag successfully.
The keypad displays the date and time.

6. Repeat steps 1 to 5 for other tags, as
necessary.

To Delete a Tag:

&

"beep beep”

=

Note: If you delete a tag you also delete the user's access code.

1. Key in User 01 access code while the
system is unset.

The display shows:

2. Press 4 to select the change codes option.

The display shows:
3. Enter the User 01 access code again and
press v.

The display shows and any text description
for that user.

4. Press X repeatedly until the display shows
the user number of the tag you want to
delete.

The display shows the user number and
any text you have programmed for that
user.

5. Pressv.

6. Keyin “0000" and press v'.

The system deletes the tag and the user’'s
access code. The keypad gives a double
beep.

496930
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3. After an Alarm

Using the Log

The system keeps a log of the last 250 events. You can examine this log
from the keypad. To use the log:

1. Key in your access code or present a tag

2. Press5.

The display shows the most recent event,

for example:

The display shows a short message for each type of event. Table
1 on the next page shows each of the messages that you might
see, and their meaning.

3. Press v to toggle the display between the time and date of the
event and the log report. Press 1 to see earlier events in the log.
Press 3 to see more recent events.

4. Press X to stop using the log.

Table 1. Log Event Codes

Message
EEProm Fail
Codes Defaulted
Clear Log

System Startup
System Tamper
System Tamp Rst
Lid Tamper

Lid Tamper Rst
Sounder Tamper
Sounder Tamp Rst
Unn On-Site

Unn Off-Site

Unn Change

Unn Delete

unn L# Set

Unn L# UnSet
U21 L# Set

U21 L# UnSet
System Rearmed
Unn Znn Omit
Unn Znn Unomit
Fire Znn Alarm
Fire Znn Rstr

Fire Znn Reset
PA Znn Alarm

PA Znn Rstr

Unn System Unset
PA Knn Alarm
Burg Znn Alarm
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Meaning

Internal error, contact Installer.

The access codes have been reset to default values.

The system programming has been returned to default values.
System was started (power applied).

Bell or bell wiring tamper.

System tamper reset.

Control unit lid opened.

Lid tamper reset

Sounder lid opened.

Sounder tamper reset.

User nn (see next page) put system into programming mode.
User nn (see next page) took system out of programming mode.
User nn (see next page) changed their user code.

User nn (see next page) deleted their user code.

User nn (see next page) set Level #.

User nn (see next page) unset Level #.

Keyswitch set Level #.

Keyswitch unset Level #.

System auto rearmed.

User nn (see next page) omitted zone nn.

User nn (see next page) re-instated zone nn.

Fire alarm at zone nn.

Fire alarm at zone nn restored.

Fire alarm at zone nn reset.

Panic alarm at zone nn.

Panic alarm at zone nn restored.

User nn (see next page) unset system.

Panic alarm started at keypad nn.

Intruder alarm at zone nn.
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3. After an Alarm

Set Fail Znn
Burg Znn Rstr
Tamper Znn

Knn Missing

Knn Restore

Knn Tamper

Knn Excess Keys

Tel Line Fault
Tel Line Rstr
Comms Fail

AC Fail

AC Restore

Low Battery

Low Batt Rstr
Batt Missing
Batt Missing Rstr
Aux DC Fail

Aux DC Fail Rstr

Setting failed because of zone nn.

Intruder alarm at zone nn restored.

Tamper at zone nn.

Keypad nn missing.

Keypad nn restored.

Tamper at keypad nn.

Too many keys pressed at keypad nn (someone may be trying to
guess the access code).

Telephone line fault detected.

Telephone line restored.

The communicator failed to report.

Mains failed.

Mains restored.

Standby battery is low.

Standby battery restored.

12V supply from standby battery not present.
12V supply from standby battery restored.
Power supply to wired detectors has failed.
Power supply to wired detectors restored.

In the log user codes are represented by numbers as follows:
UO0 Installer u19 Idle

UO1 Usercode 1l U21 Keyswitch

U22 Remote Reset

Ul6 User code 16

Note that neither the Installer nor the user can erase the log.
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3. After an Alarm

Setting the Time and Date
The control unit contains an internal clock/calendar that runs as long as
there is power present (mains or stand-by battery). The system uses this
clock to mark the time and date on the system log. If the power supply fails
for any reason, and the stand-by battery is low, then the system loses track
of the correct time and date. You may also need to change the time if you
live in a country that uses summer/winter time. User 01 is the only access
code that can change the time and date.
To set the time and date:
1. Keyin User 01 access code or present a
tag
2. Press6.
The display shows the date. Dad M1
3. Key in two digits for the day followed by v . —
4. Key two digits for the month (01 for January, to 12 for December)
followed by v .
5.  Key in two digits for the year, followed by ¢ .
The display shows the time. HiT Maz
6. Key in two digits for the hour followed by v.
(Use the 24 hour clock.)
7. Key in two digits for the minutes, followed by v.
The display shows the new time and date: VL BOARL s G545
Turning the Chime On/Off
Your system may be programmed so that a chime tone sounds whenever
certain doors are opened while the system is unset. To turn Chime on or off:
1. Key in your access code or present a tag
2. Press7.
The display shows:
(Press 7 again to toggle Chime OFF.)

3. Pressv.

[T
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3. After an Alarm

Testing the System

Bell Test
You can test that all the sounders and the strobe are working, as follows:
1. Key in your access code. or present a tag
2. Press 8.
The system turns the external sounder, internal sounder(s) and

keypad sounders on for three seconds each, one after the other.
The strobe flashes for six seconds to give you time to see it.

Walk Test

You can set the system so that it will allow you to walk round the premises
and test each of the detectors (a walk test). Choose a time when the
premises are empty to carry out the test, otherwise people may trigger any
movement detectors before you do, and confuse the results of the test.

If any detector fails the test then call your alarm company and ask them to
check the system.

Note: If your system is fitted with 24 hour or personal attack detectors, you cannot
walk test them. If you wish to test them call your alarm company.

1. Key in your access code. or present a tag
2. Press9.

This display shows:

3. Walk round your premises and trigger each detector in turn
(except 24 hour or personal attack detectors).

As you trigger a detector the keypad and
internal sounder give a short tone. The
display shows the zone number of any
detector(s) that you have triggered. If
there is more than one detector triggered
then the display show the number of each
detector in turn.

4. Press v to stop the test when you have triggered
all the detectors.

Note:

1. You can abandon the test at any time by pressing ¢ .

2. You cannot test Fire, PA or other types of 24 hour zone with this command.
3. You cannot test tamper circuits with this command.

b
I
P}
o
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3. After an Alarm

Zone Description

Whole
system

()

Part
Set
B

Part
Set

Part
Set

Omit
Allowed

Chime

Bell Duration

Engineer Reset

Communicator Fitted

Part Set A Exit Time

Part Set A Entry Time

Part Set B Exit Time

Part Set B Entry Time

Part Set C Exit Time

Part Set C Entry Time

Part Set D Exit Time

Part Set D Entry Time

Keypad PA

Day contact Tel:

Night contact Tel:

Company Name
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